Registration Information

Team Members

ZooQuest teams must consist of at least 2, but no more than 4 players. It
is up to you as to whether or not your team will consist of 2, 3, or 4
players. Maybe your brain works better with 3 others or you’re more
compatible with just one. No matter what, we make no guarantees as to
which team size works best. Anyone over the age of 18 is considered a
player.

Team Names

Team names, though not mandatory, are a fun and unique way to express your
team’s individuality and creativity. They can show your Zoo spirit or
simply be a fun joke for you. If you choose to have a team name, please
provide it when you register so that your team materials will reflect it.
The first team to register a specific team name will get it. Please ensure
all names are family friendly.

Refunds/Cancellations/Team Changes

Unless a cancellation is announced by the Zoo, all events are rain or
shine, so make sure you are there and dressed appropriately for the
weather! If for some reason you need to cancel or make changes to your
team, please provide two weeks notice. A refund less an $8 processing fee
will be issued if your cancellation is received no later than two weeks
prior to the date of the program. No refunds will be issued without at
least two weeks notice of cancellation. An $8 processing fee will be
charged for all transfers.

Parking
Each team is responsible for their own parking, and may we suggest

carpooling? Parking is $11 per car, although Zoo Friend members may park
for free using their member benefits. There is limited street parking
available.

Outfits/Costumes

While you may want to have team t-shirts or uniforms, keep in mind that
costumes will not be permitted and it may be difficult to determine where
to draw the line. Always remember the environment we’ll be in and keep all
designs family appropriate.




